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IKOTOG cuvedpiov

0O poAog Twv EmayyeApatiwy YnootnplEng Aloiknong (Management Support Professionals)
eCehlooeTal pe Taxelc puBpovs. OL cLyxpovol/eC eTAYYEAUATIEG OLOLKNTIKAG LTIOOTAPLENG,
TipoowTKOl/EC BonBot kal uieLBuLVoL/e¢ dlaxeiplong ypageiov (Executive Assistants, Personal
Assistants, Office Managers kat Administrative Professionals) éev amoteAolv TIAEovV HOVO
OLOLKNTLKI ULTIOOTHPLEN, AAAA OTPATNYLKOUG/EC OULVEPYATEG/LOEC TIOL CULPPBAAAOLV OTNV
ATOTEAECUATIKOTNTA, TNV KAlvoTopia Kat TNV ETUTLXA TWV OpyavIoUWY TOUG.

To ouvedplo «Empowering Tomorrow’s Management Support Professionals 2026», mou
dlopyavwveTal yla devtepn ouvexn xpovia ano tnv MMC oe ouvepyaota pe tnv IMA Cyprus,
£XeL OXeOLAOTEL yLA VA TIPOCPEPEL OTOVC/OTLG ETIAYYEAUATIES TOL XWPOUL CLYXPOVEG YVWOELG,
TIPAKTIKEG HEELOTNTEC KAL EPAPPOCIUA EPYAAELQ, WOTE va avTanokpivovtal ye avtonemnoibnon
OTIC OLUVEXWC METABAAAOUEVEC ATIALTACELG TOL £PYACLaKoL TIEPLBAAAOVTOC.

Nvwpiote Toug dlopyavwTEg
.M M C Mediterranean
Management Centre

To Mediterranean Management Centre Ltd, To omoilo 16p0Bnke to 2002, €l WC OTOXO Va
OUUBAAAEL OLOLACTIKA OTNV TPOOWTUKN ETUXELPNUATLKA avamtugn, emevoLovIac otnv
KawvoTopia, TNV eKTALOEVTLIKI €pELVA KAL TNV AvATTTLEN OEELOTNTWV.

ATIOOTOAN pag etval va cupBaAlouvpe evepyd otnv €€EALEN TNG ekmaidevong, MAPEXOVTAG OE
0OPYAVIOHOUC, ETIXELPNOELS Kal LOLWTEC TN yvwon, TNV Texvoyvwola Kal Tig¢ 6e€lotnTeg mov
¥peladovTal yla va avTanokplBoly Pe emituxia OTIC amaltAoelC eVOC KOOPOU TIoLU AAAALEL
OLAPKWC.

Meoa amd TO €pyo PAC, ETUOLWKOULPE VA ONULOUPYOVPE OLOLACTIKO Kal SLapKr AvTIKTUTO,
TPOCPEPOVTAC PAKPOTIPOBeOUN a&ia 0TOLG/OTIC OLVEPYATEG/LOES, TOUG AVBPWTIOUG, TOUG/TIC
MEAATEC/I00EC KAl TOUG/TIC EKTTALOELOPEVOVC/EC UAG.

IMA

International
Management Assistants
Cyprus

To IMA Cyprus - International Management Assistants eival peAoc tou 61eBvoig dikTuou IMA
BonBwyv dloiknong tou IMA Global. 2toxol Tou IMA eival n avayvwplon, n evouvapwon Kat n
OULVEXNG ETAYYEAUATLKN QvATTUEN TWwV EMAYYEAUATIWY OLOIKNTIKAG KAl ETUXELPNOLAKAG
LUTIOOTNPLENG, HEOCA amO eKTMALOEVTIKEC OPACELS, €KONAWOCELG, QVTAAAQyN YVWOEWY Kal
gukatpieg dIKTLWONC.

To IMA Cyprus eivat To govadlko 6iKTuo emayyeAuaTiwy Bonbuwy dloiknong Tov eVIOYVEL TIC
Oe€LOTNTEC, TNV AVTOTIETIOBNON KAl TOV OTPATNYLIKO POAO OTOV CUYXPOVO EPYACLAKO XWPO.

Z€ TIOLOUG amevBuveTaL:

Y0yxpovol/ec  emayyeApatieg OlOKNTIKAG ULTOOTNAPLENG, TPOowWTIKOl/e¢  Bonbol  Kkal
uTtevBuvol/e¢ dlaxeipong ypageiou (Office Managers Administrative Professionals, Executive
Assistants, Personal Assistants) ot omoiol/eg emBupoly va e€eAifouy TIC OEELOTNTES TOUG, Va
rnapapeivouv pmpootda amod TIC efeAlelc Kal va avapBabuioovv Tov POAO TOULC PECA OTOV
0OpYyavIopO TOUG.




[Tpoypappa Zuvedpiou

Eyypagec kal KaAwooplopa

() 09:00 - 09:45

OL avayKeg TOL SLOLKNTLKOU & YPAHHATELAKOD TIPOCWTILKOV onHEpa

» AuEavopevog POpToC epyactac & multitasking

» Unoplaka epyaleia & veeg anattnoelg

» Ae€LOTNTEC TIOL XpeladovTal oruepa Kat avplo

» [IpOKANCELG Og eTUKOWVWVLIa, opyavwon kat wellbeing

ZUUHETEXOVTEG/OUOEG:
Oa avakowwBouv

» Facilitator / moderator: Kupla Xptotidva Kvar), Managing Director MMC Management Centre Ltd

FAwooa: EAAnvika

Al-Powered Productivity for Management Support Professionals

» New trends across Europe shaping the future of the administrative and secretarial profession
» The evolving role of administrative and secretarial professionals in the modern work place

» How Artificial Intelligence and technology are transforming everyday work

» From the traditional role to strategic contribution and value creation for the organisation

Lucy Brazier, OBE | CEQ, Marcham Publishing | International Speaker | Conference Chair | Expert on
the Administrative Sector

Language: English




Al otnv Npa&n: Avtopatonoinon & E§€otkovopnon Xpovou

» Mwc to Al kat To Microsoft Copilot urmopouv va yivouv KaBnueptvog Bonbog otnv epyaocia

» Avtopatorioinon emavaAauBavodevwy EpYactwy Katl €£0LKOVOUNOoN TIOAVTIHOU XPOVOU

» [IpakTikeG e@appoyec Tou Copilot yia emails, eyypaga, ouvavinoelg Kat Kadnuepwn
opyavwon

» Mw¢ va aglorolovue 1o Al yia ypnyopoTepn Kal TO anmoTEAECUATLIKN epyactia

» ATTO TN XeLpoKivNTn epyacia oTnv €€LTIVN AV TOPATOTOINON

» MpakTika mapadeiypata kat tips ou Yrmopoly va eQpappooTolV APeoa oTnv KaBnuepvotnta

Mapia Kvan, Managing Director / EDITC & KEM
FAwooa: EAAnviKa

AlGAEUPa yLa Kagpe

AnoteAeopatikn Emkowvwyvia gtov Zoyxpovo Xwpo Epyaciag

» Be Seen, Be Heard, Be Remembered - Evioxuon Tn¢ mapousiag couv oTov 0pyaviouo
» OETW OpLa wpIc Ayxog: TEXVIKEG TIOL AELTOLPYOLY OTNV TIPAEN

» Texvikeg otn dlaxeipton SUOKOAWY CUVOULALWY KAl CLUVEPYATWV

Maptdvva Xat{navtwviouv, Director Perha Group

MAwooa: EAAnviKa

AldAeppa yla yeovua

Awayeveakn Emikowvwyvia & Tuvepyacia ctov Zoyxpovo Xwpo Epyaciag

» Katavonon Twv Ola@opETIKWY YEVEWY KAl TWV OlAPOPETIKWY Tpooeyyloewv otnv
ETUKOLVWVIa Kal TNV epyacia

» Evioyvon tnG amoTeAeopaTikng eTKOVwWYIag Kal ocuvepyaotag oe TIOALYEVEQKA Epyaclakd
nepLBAAovTa

» Aglomoinon tnG Sla@opeTIKOTNTAG TWV YEVEWY yla Tn dnulovpyia kouAtoupag auotBaiou
ogRacpoL, avTaAAaync yvwong Kat cuvepyaoiag

Kwvotavtivo¢ MriaAdeag, Learning & Development Partner | Certified Trainer | Adult Education &
Leadership

MAwooa: EAAnvika




() 14:30 - 15:45
Itabepn emTuyia Xwpic ayxog

» Tt elvat burnout (kat T dev eiva)
» 2NUAdLa TIou ouxva ayvooLUE
» TEXVIKEG Alaxeiplong dyxoug

Niki Ananti Koulouri, Leadership Coach Trainer | Speaker | MMC Associate

FAwooa: EAAnviKa

() 15:45 - 16:15

» 2udnTtnon & EpwTtnoeLg

» KAelolpo Zuvedpiou, Z0voyn Katl eLXAPLOTIEC OTOUC/OTIC OUUUETEXOVTEG/OVOEG.

» JUUUETEXOVTEG/OVOEG:
Mapia Kvan, Managing Director / EDITC & KEM
Nikn Avavtt KouAoupn, Leadership Coach Trainer | Speaker | MMC Associate
Kwvotavtivoc Mriahapag, L&D Partner | Certified Trainer | Adult Education & Leadership
Maptavva Xat¢navtwyviov, Director Perha Group

» Faciliator / moderator:
2opila Moppdkn, Training and Development Executive and Trainer / MMC

FAwooa: EAAnvika

Mmopeite va KAVETE TNV EYypayr) 6ag 6TOV MAPAKATW oVvdeopO:
mmoclearningsolutions.com/payments/booking/4515/

Ma nepLoocoTEPEG MANPOYPOPIEG ETMKOIVWVAGTE pali pHag:

MMC Management Centre

E-mail: events@mmclearningsolutions.com
Tel.: 22466633

BaotAkr) AvOpLKOTIOUAOU

PoUAa Zeyyou

IMA - International Management Assistants
E-mail: marcomofficer@cy.ima-network.org
Tel.- 99604244

2TuAlava Movtikn
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Lucy Brazier OBE
CEQ, Marcham Publishing | International Speaker
| Conference Chair | Expert on the Administrative Sector

Lucy Brazier OBE is a globally recognised authority on the administrative profession. She is the author of
The Modern-Day Assistant: Build Your Influence and Boost Your Potential. Lucy is CEO of Marcham Publish-
ing, a leading organisation in conferences and training for administrative professionals. Its flagship events
include Executive Support LIVE and Modern-Day Assistant. Marcham Publishing also produces Executive
Support Magazine, a leading resource for Assistants worldwide.

Lucy is passionate about establishing the Assistant role as a recognised and rewarding career. She is dedi-
cated to supporting both experienced and aspiring administrative professionals. She has delivered keynote
speeches at major conferences for Assistants around the world. With extensive industry experience, Lucy
offers a unique perspective on the evolution of the profession. Her work continues to inspire and empower
administrative professionals globally.

Mapia Kvan
Managing Director / EDITC & KEM

H Mapia Kvan cival cuvidputpia kai AicuBuvTpia Tng EAITC LTD, pe TTOAUETH EUTTEIPIO OTAV TTANPOQOPIKA KAl
TNV TTAYYEAPATIKA KaTdpTion. Eival ammrégoitog Computer Science and Mathematics Tou University of Man-
chester, pe JETATITUXIOKO OTNV EKTTAIOEUCT) EVNAIKWV.

AlaBéTel TrepioooTepes atmd 10.000 WPEeG EKTTAIDEUTIKNG EUTTEIPIOG KA £ival TTICTOTTOINKEVN EKTTAIBEUTPIA TNG
AVAA. E&eidikevetal oTig TeEXvoloyieg Microsoft, Tn dlaxeipion €pywv Kal TNV NAEKTpovIKr pdénon. Ta
TEAEUTAIO Xpovia Exel avaTTTugel onpavTikh geidikeuon otnv Texvntr) Nonuoouvn (Al) kai To Microsoft 365
Copilot.

Exmraidevel eTTayyeAUATIEG KOl OpYAVIOUOUG oTnV aglotroinon NG Al yia TTapaywyIKOTNTA KAl QUTOUATOTTOINOT).
Qg AieuBuvTpla ‘Epywv kai AvaTrTuéng, €XEl onNUAVTIKA EUTTEIPIA O€ €BVIKA KAl EUPWTTAIKA £pya. ZUVOUALEI
TEXVIKN KATAPTION KAl TIPOKTIKA EUTTEIPIA, UTTOOTNPICOVTAG TOV WNPIOKO PMETACYNUATIOUO OPYAVIOUWV.
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Nikn Avavtt KovAoupn
Leadership Coach | Trainer | Speaker | MMC Associate

H Nikn Kouloupn civar Ekmaideutpia EvnAikwyv, Life & Business Coach kai ZuvrtovioTpia opddwv
TTPOOWTTIKAG avatrTuéng. ‘Exel omroudég otnv Exktmaideuon EvnAikwy kai otn ZupBouAeuTiky WuxIkng Yyeiag
— 2uvBeTIKA Mpoacéyyion. ‘Exel ekmaideutei o€ oUyxpoveg HEBOGSOUG WuxoAoyiag, TIPOCWTTIKAG avATITUENG Kal
coaching. A6 1o 2002 SpacTtnplomoicital wg EkmaidelTpia EvnAikwy, cuvepyaldpevn HE ETalpEieg o€
EAAGSa kal KUTTpo.

‘Exer diateAéoer AieuBuvipia lMwAnoewv otnv Exelia Learning, ocupfdAloviag oTnv  avarTugn Tou
EKTTAIOEUTIKOU TTaIXVIOIoU Play2Speak™. 210 TapeABOv OieTéAece [evik AlcuBuvipia otnv Telefon
Emikoivwvieg. ‘Exel etTiong ToAueTh eutreipia o€ B€oeig Sales, Key Account kai Area Management o€ eTaipeieg
61Twg Vodafone, Altec kai Amstrad Hellas.

Kwvotavtivog MnaAagpag
Learning & Development Partner | Certified Trainer |
Adult Education & Leadership

O KwvoTavrtivog MtraAd@ag O100€tel TepIcoOTEPA OTTO 25 Xpovia ETTOYYEAUATIKAG EUTTEIPIOG OTNV
ac@aAIOTIKN) Blounxavia, pe B€oeig euBUvNg OTOUG TOMEIG TNG eKTTAI®EUONG Kal AvATITUENG avBPWITTIVOU
duvapikou, Twv TTWARCEWYV, TNG nNyEoiag kal Tou marketing.

Eival katoxog M.Ed. otnv Ektraideuon EvnAikwv, BBA otn Aioiknon Emmxeipricewv kai Diploma in Insurance
Works, evwy ouveyilel petatrtuyiakég otroudég Aloiknong AvBpwtrivou Auvapikou, ETmikoivwvia kai Hyeoia.
Eival emiong MoTtotmoinuévog Exkmaideutrig AVAA kai AgloAoynTrg ETTayyeApaTikwy MNpooovTiwy.

To evdlag@épov Tou €0TIAlEl OTn OUYXPOVN nyeoia, TRV avamtuén avlpwtiwyv Kal Tn BlwpaTik) pédénon,
METOTPETTOVTOG Tn Ocwpia O€ TTPOKTIKY EUTTEIPIA PE OUCIOOTIKO QVTIKTUTTO OTO OUYXPOVO €PYACIaKO
TTEPIBAANOV.
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Mapiavva XatZnavtwviov
Director | Perha Group

Marianna Hadjiandoniou is an experienced Human Resources and Business Leader with over 20 years of
expertise in people management and organisational development.

She is the Founder and Director of PERHA Group, a leading HR and business advisory firm. She holds a
Master’s degree in Human Resource Management from the University of Surrey and is a CIPD member. She
has extensive experience in HR and business strategy across local and international organisations. Marianna
is General Secretary of the Cyprus National Paralympic Committee and an accredited HRDA trainer. She is
also a Certified Chief Sustainability Officer and actively promotes inclusion, diversity and equal opportunities.

She serves on the boards and committees of several organisations, including CIBA, Limassol Red Cross and
CYENS. Her work focuses on leadership, wellbeing, women’s empowerment and sustainable business
growth. In 2025, she received the Red Diamond Award and People’s Choice Award for leadership and social
impact. Through her work, mentoring and public speaking, she inspires individuals and organisations to lead
with purpose and impact.
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